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Client Responsibility (CR) Agenda

• General Client Responsibility Overview

• What is Client Responsibility?

• ProviderOne Application of Client Responsibility

• Viewing Client Responsibility in ProviderOne

• Retroactive Changes to Client Responsibility Application



General Client Responsibility (CR) Overview

• The client's financial eligibility determination establishes total CR 
amounts.

• Clients and providers should refer to the data available in 
ProviderOne to determine what the client actually owes.
• ProviderOne letters

• Authorization list

• Remittance Advice (RA)



General Client Responsibility (CR) Overview

• CR should not be collected prior to the month of service.

• From the payment section of the provider contract:
• "The contractor accepts the DSHS payment amount, together with any client 

participation amount, as sole and complete payment for the services 
provided under this contract. The contractor shall be responsible for 
collection of the client's participation amount (if any) from the client in the 
month in which services are provided."



General Client Responsibility (CR)

• If you have questions about the CR applied to an authorization follow-
up with the case manager.

• If you have questions about how CR was deducted from a claim or 
how to adjust a claim if CR application changed contact the Health 
Care Authority (HCA).



What is Client Responsibility (CR)?
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ProviderOne Application of CR

TPR and Participation Amounts have same Hierarchy

➢ First by: Billing Type

➢Next By: Cost of care (Highest Dollar Amount)
➢Then by: Date and Time Created/Entered

Room & Board is assigned by the Date and Time Entered – First Line Entered 
gets amount assigned

Monthly 
Recurring

Span 
Multiple

Span 
Single

One-Time 
Payment

• Only 
Participatio
n, not TPR



ProviderOne Application of CR

On the last night of the month, CR is assigned to open authorizations for the 
Next month. The CR balances are applied per the rules of the system.
Any changes made to authorizations during the current or past month of service 

may reassign TPR, R&B, and Participation to a different authorization or 
different authorization service line.



Viewing CR in ProviderOne

• Client responsibility data in ProviderOne:
• ProviderOne letters

• Authorization list

• Remittance Advice (RA)



Viewing CR in ProviderOne: Letters

There are 2 types of letters generated from ProviderOne that are 
especially relevant to CR.

• PE408 – Auth Letter

• PE418 – Retroactive Change in Client Responsibility

These letters are generated when:
• An authorization is created or modified

• Monthly client responsibility application (services that have CR applied)

Regardless of a provider's preferred method of communication a client and or 
their AREP receive a copy of these letters.



Viewing CR in ProviderOne: Letters

The intro of the letter identifies:
• Authorization number
• Client Name
• Client ProviderOne ID
• Provider Name



Viewing CR in ProviderOne: Letters
Each letter is authorization specific and 
identifies the authorization number 
and client (name and ID) the letter is 
referencing.
The authorization details included are:

• Service code
• Service name
• Authorized dates for a specific 

service line.
• Authorized rate
• Authorized units
• Client Responsibility specific to 

each authorized service line



Viewing CR in ProviderOne: Letters

Letters identify the 
authorizing worker 
because CR application is 
driven by changes to 
the social service 
authorization.



Viewing CR in ProviderOne: Letters
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Viewing CR in ProviderOne: RA



Retroactive Changes to CR

•ProviderOne runs daily Client Responsibility jobs when 
triggered. These are triggered by​

•Changes to an existing service line;​
•a new service line is created.​

•If a Case Manager modifies multiple authorizations on the 
same day and the Cost of Care becomes higher for a different 
authorization or service line then ProviderOne will assign CR 
to the auth with the highest cost of care.



Retroactive Changes in CR: What to do

If the client’s CR application has changed (removed from an 
authorization service line or added to a new authorization service line) 
then you will need to adjust any paid claims associated to that service 
line.

• You can look up your claims by authorization number and you can 
see which claims are associated to specific months of service.

• If you have multiple claims for a single month of service you may 
need to look at your RA to determine which specific TCNs need to be 
adjusted.

• If the TOTAL amount of CR a client owes you for past months is 
reduced you will need to refund the client the difference.



Retroactive Changes in CR: What to do

• You can reduce the risk of issues related to changes in CR application 
by reporting when the client leaves your facility as soon as possible.

• When a case manager has to make a change to an authorization 
after you have already submitted claims you increase the risk that 
your paid claims will need to be adjusted.

• If you need assistance adjusting your paid claims after there has been 
a change in CR application you can contact the Health Care 
Authority (HCA) for assistance.



Thank you for your time!

Questions?
shereice@ltcfwa.org
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