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Objectives

* Know how to navigate hca.wa.gov to support your success

 Successfully submit claims in ProviderOne for services
provided to clients

* If claiming problems occur, identify how to resolve them
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Agenda

* Review navigation of the ProviderOne for Social Services page at
hca.wa.gov

* Viewing your authorization list
e Submitting Social Service Claims
* Creating Templates
* Submitting batch claims
* Adjusting, voiding and resubmitting social service claims
* Reviewing claim status
* Viewing, understanding and reconciling every Remittance Advice
 Who and how to access help when something goes wrong
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ProviderOne for Social Services Page Navigation

e https://www.hca.wa.gov/billers-providers-
partners/providerone/providerone-social-services

* There are many resources on this page. Explore! You’re not going to
break anything. The majority of your work will happen here:

Billing essentials and managing provider files and users

= Getting started - Covers basic navigation, pop-ups and browsers, password troubleshooting, and managing

alerts.

= Managing provider data

- Adding new users and assigning profiles
. 5 ial 3 i £ I I i . (EAQ)

Viewing authorizations

= Viewing authorization list

Submitting and adjusting social service claims

- Sul . ial ) lai
- Creating social service templates ?E

= Adjust, void, and resubmit social service claims
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ProviderOne for Social Services Page Navigation
Continued

Creating and submitting batch claims

- Creating and submitting social service batch claims

- Creating and submitting social service medical batch claims

- ProviderOne batch upload setup guide

- .DAT file formatting requirements

Viewing claim status and remittance advice

- Claim status inquiry and viewing remittance advice (RA)
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Sample Authorization List

Profile: EXT Provider Social Services

() 4 Pinkerton, Jacquelyn M ~

« Viewing authorization list

i Notepad A Reminder (@ ExternalLinks & Print @ Help

> Provider Portal > Provider Authorization List

@ Show Error List

i Provider Authorization List

And

Fiter By : | I v/

Authorization Line Suffix i Client Provider Service
Client ID
] # # iy Name ID Code
AV AY AY AY AY AY
(] 1oesmsiomm 4 |1 L BEIWA et | S0215
[ _ | 1
i
(]SS 3 1 .'I.'-’WAI - 01 T2033
View Page: 2 ®Go || 4 Page Count SaveToXLS

Service
Code
Description
AY

Modifier
AY

Nonemerg
transp U3
mileage
Res, nos
waiver per U5

diem

And
Modifier . Unit
Start Date EndDate Rate Units
Description Type
AY AY AY
AY AY

Micaid care
lev 3state  06/16/2020 03/31/2021 $058 100 Mile
def
M/caid care
lev 4 state  06/16/2020 03/31/2021 $153.00 31 Day
def

Viewing Page: 1

~
®Go B Save Filter ¥ My Fiters v
i Partial Case
First
Billing Client Last Business Error Month Manager
Error Manager
Type Responsibility Updated  Status Status] Dat Error Phone
B
AY AY AY AY AY iy Yes/No) Number
AY AY
Monthly No
_ $0.00 08/31/2020 Approved No 360" =T
Recurring Error [ mm
Monthly No e _
_ %000 08/31/2020 Approved No 360, =
Recurring Error lowwn
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Submitting Social Service Claims

» Submitting social service claims
* Turn off your pop-up blockers.

* ProviderOne pays on Fridays. Claims must be submitted by Tuesdays at 5
pm for payment the following Friday.

e Establish a billing routine (i.e. weekly, bi-weekly, monthly, etc.).

* Never claim for the same date of service for the same client and service
code more than once!

e Submit new claims when it is the first time you are billing for services.
* Check your authorization before you claim, authorizations may change.

 If thereis an error related to the social service authorization, work with the
case manager.

* |f you get a claim error work with the Medical Assistance Customer Service
Center (MACSC) with the Health Care Authority.
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Creating Templates

« Creating social service templates

 Claims from saved templates: Having templates with previously saved
information will help cut down on errors by reducing the amount of
data entry for each claim.

* Template Batch: A group of claims which share the same date of
service. The batch allows the provider to create a group (batch) of
templates, change the date of service on all the templates at one
time, and submit the batch all at once.
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Batch Claims

- Creating and submitting social service batch claims

There are 2 different types of batch claims:

* Template batch submission (social service and social service medical).
* ProviderOne batch upload.

* Batch Upload: Social service batch upload billing is an optional billing
method to allow providers to extract billing data elements from their

current timekeeping and/or billing software and upload the claim(s)
data into the ProviderOne system.

* Date range and batch billing is only available when: Q:

] Long-Term Care Foundation
* All claims have the same date range.

* Unit types are daily or monthly.

* There is no break in service for a client within the submitted date range.

of Washington State



Adjusting, voiding and resubmitting social service
claims

* Adjustments to claims should only happen when you need to change
a previously submitted claim.

* Adjust paid claims if you need to change units, rates, or remove dates.
If you need to “add” dates submit a new claim.

* If you need to add dates of service then you should be submitting
new claims NOT adjusting.

* Adjusting a paid claim can result in no change, additional payment or
an overpayment to the provider.

* Claims can be adjusted/voided for four years from date of payment.
* Never complete an adjustment to an adjustment! E
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Viewing claim status and remittance advice

Vi eWi ng CI a i m Stat us o Claim status inquiry and viewing remittance advice (RA)

* For Social Service Only providers (not Social Service Medical).

@) J Pinkerton, Jacquelyn M ~  Profile: EXT Provider Social Services | Motepad A Reminder (@ External Links = Print @ Help

> Provider Portal > Provider Social Service Claim Inquiry Search > Claim Inquiry Providers List

© Close

Provider ID : 1! "9

#  Inquire Social Service Claims List P
Authorizati B RA Claim Claim
ti
TCN orization M 1o Date Claim Status RA Date Charged Payment  ClientName  Client ID
Number Date Number
AY AY AY AY Amount Amount AY AY
AT AT AT
AY AY
P1:Pending/In Process-The claim or N A
000 1NN T 07/29/2020 07/31/2020 - . $772.50 $772.50 EAETTWA
encounter is in the adjudication system. [ | Fl
F1:Finalized/Payment-The claim/line has | S8
=om e w00 7 e 07/23/2020 07/2772020 ) 07/23/2020 & $3,060.00 §2,805.64 - WL VWA
been paid. i i a
F1:Finalized/Payment-The claim/line has | RS
000 1 (I 07/21/2020 07/28/2020 =~ o J i 07/30/2020 5 $2,060.00  $2,060.00 = ETMWA
been paid. (51 | Fl
F1:Finalized/P: t-The claim/line h i ol
SamE000 1MsEITei  07/01/2020 07/20/2020 ool aymentihe CamANeNEs s i0612020 5 $200560  $2,005.60 = e R——y
been paid. (S "
View Page: 1 @ Go  4=Page Count | SaveToXLS Viewing Page: 1 € First | € Prev | » Next » Last

®

w_

Long-Term Care Foundation

https://hca.wa.gov/billers-providers-partners/providerone/providerone-social-services

of Washington State


https://hca.wa.gov/billers-providers-partners/providerone/providerone-social-services

Viewing, understanding and reconciling the
remittance advice

 Every single Remittance Advice (RA) must be reconciled!

* Failing to reconcile every RA puts your business at risk.

* For every claim that is paid, an RA is created and sent to your
electronic mailbox.

e Actions can occur in a client’s case that affect payment both
retroactively and in the future.

* Actions on the same payment can occur months or even years apart.
The only way to effectively and accurately track your payments is to
reconcile every RA. v
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The Remittance Advice

e Each Remittance Advice is broken down into 6 key elements:

* The RA newsletter: contains key messages and new information for providers

 The RA summary:

* totalsof pd. claims

* deductions

* adjustmentsresultingin overpaymentssent to OFR for debt collection

payments netted by ProviderOne to offset debtat OFR

Paid claims
Denied claims
In-process claims
Adjusted claims:

Each of the above sectionscontainsamounts paid by client

Date

Service code

Clientresponsibilityapplied

Adjustment Reason Codes/Rejection Codes (key code is on the last page of the RA)
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If you receive a Vendor Overpayment Notice, this is
where you will locate the information you need.

RA Namber: 1591591
Warrasd EFT 2 1238658

Warnast TFT Amesnt: SI67518.08

Claims Susemary

Warrast EFT Date: 07312014

‘ Pavment Msthod: EFT

Preparcd Date: 089012014
RA Date: 08912014

[Categeer

Total Sales

SO

Amosnt

000

} h .0

S00

So00
S0.00

15887 S0
1495

S0

. Check# and date

of payment.

. Total pmt. received

on the check or
EFT

. Total of the pd.

claims on this RA

. Deduction dueto a

claimadjustment
from the total pd.
amt.

Deduction dueto
an overpayment
(NOC referred to
CARS/OFR)
Deduction duetoa
provider
adjustment (P1OFF
Recoupment)




Troubleshooting billing/claims

Case Manager (modify)
e Service code
e Dates
e Units
e Rate
e Authorization service line errors

Provider (verify)
* Pop-up blockers off
e Client indicators correct*
e Claim matches authorized*:

Provider ID, service code, dates,
units, rate MACSC (ProviderOne)

e For medical-social service claims e Profile questions

confirm mandatory fields completed * Billing and claims errors
* General navigation
e Technical difficulties

*When verifying the client indicators and e Other non-authorization related
authorization details consider whether itis a

data entry issue or source system issue. Client ISsues

indicators on the claim should be correct and

match the client’s ProviderOne Profile. If the Eg

authorization details need to be modified work

with the Case Manager. Long-Term Care Foundation
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If you receive a Vendor Overpayment Notice
from OFR and need help researching the
potential overpayment:

* There are many resources available to you when you need assistance.

* |f you need help researching a potential overpayment, you can contact
Jodi Lamoreaux, MSW
Overpayments Program Mgr. @ ALTSA HQ’s
360-789-4830
Jodi.Lamoreaux@dshs.wa.gov

v

Long-Term Care Foundation



mailto:Jodi.Lamoreaux@dshs.wa.gov

Finding Provider Enrollment and Provider
Security o

Ioere o FSBery greses= ssal pom e

Billers, providers, and partners

Forrm & Detbic stbones

Information aboul novel caronavinus (COVID-19)
Raguest 2 Zoagm license (during COVID-19 pandamic)

Find billing guides and fee schedules

https://www.hca.wa.gov/billers-

providers-partners

O 45 MW otrgdryer Saton g s, « o Lom ke ared sl Srgmaws Orw 1907 s Setapert THath poit S yoas tesdor e g
Oras 00 COVID- 13, AN Sulldoy 11 el | et smmrn abonsl ranst Laleemet aerviy o gl rs

Price mathotizasion, clalvrm, and
tuling

renTiz< vir mfew oxi SomLn e i L RTTTr—.
P S — e L T g 5 N L P PP D ST P a———
- - -
RS matse it non (PR +« Betgmmw e \uatt srut roeover y
Luarr: med s (o ste L Y wiaeate ¢ Dwmt
o Thzzhes reedin ® g egemes ol mgyles
Request a PA Get help with my ProviderOne account
How do I... RO - .
Find provider billing guides Submit a claim and get paid

Find out if | am eligible Update my provider profile ?E
Enroll as a provider Check the Discovery Log
Long-Term Care Foundation

Login and use ProviderOne Sign up / view Provider Alerts
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Provider Enroliment

| need help Contact ...
with ...

Phone: 1-800-562-3022 ext. 16137

* Provider Email: Providerenrollment@hca.wa.gov
enrollment - £ox: 360-725-2144
and
revalidation
https://www.hca.wa.gov/billers-providers-partners/apple-health-medicaid-providers/enroll-provider Long-Term Care Foundation
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Sign-in Help ProviderOne Security

| need help Contact ...
with ...

_ ProviderOne Security
* Login

information Phone:1-800-562-3022 ext. 59991
Email: provideronesecurity@hca.wa.gov

* Security

v
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Claim Help - MACSC

| need help
with ...

* Billing and
claims
(medical
and social
services)

e Claim
inquiry

* Service
limitations

Contact ...

Medical Assistance Customer Service Center (MACSC)
Phone: 1-800-562-3022 (choose "provider services")

Online: Secure web form [2

Important! If you need assistance on a claim close to the
two-year timely filing deadline, please type "Urgent, timely
issue." in the Other Comments box on our secure web
form 2.

Business hours:

* Provider general line and social services billers: Monday
through Friday 7 a.m. to 4:30 p.m. (Pacific) (except state
holidays)

e Claim line: Monday through Friday 8 a.m. to noon and 1:30 to
3:30 p.m. (Pacific) (except state holidays)

https://www.hca.wa.gov/contact-hca#collapse5
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How to find the Secure Web Form

https://fortress.wa.gov/hca/plcontactus/

Contact us

Chient Social service provider

-t e - wad ¥ = :
RGN MAIMETY M8
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Contact Information

 Social service batch upload billing
* For help: hipaa-help@hca.wa.gov

e Authorization errors: contact the Case Manager associated to the
authorization

* Claims issues: Contact the MACSC team via phone or their online web
form https://www.hca.wa.gov/billers-providers-partners/contact-us

e Questions about today’s presentation: shereice@Itcfwa.org
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